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1. [bookmark: _Toc438652060][bookmark: _Toc440555654][bookmark: _Toc445385737]Scope

1.1 This document specifies the requirements for a quality management systems for medical device industry which

a) needs to demonstrate its ability to consistently provide medical devices that meet customer and applicable statutory and regulatory requirements, and
b) aims to enhance customer satisfaction through the effective application of the system, including processes for continual improvement of the system and the assurance of conformity to customer and applicable statutory and regulatory requirements.

1.2 The requirements prescribed in this document shall be read with the requirements prescribed in ISO 13485: 2003.

[bookmark: _Toc438652062][bookmark: _Toc440555656][bookmark: _Toc445385738] 1.3 Application

All requirements of this ICMED Standard are generic to organizations providing medical devices, regardless of the type or size of the organization.

If regulatory requirements permit exclusions of design and development controls (see 7.1.4.d), this can be used as a justification for their exclusion from the quality management system. These regulations can provide alternative arrangements that are to be addressed in the quality management system. It is the responsibility of the organization to ensure that claims of conformity with this ICMED Standard reflect exclusion of design and development controls 

If any requirement(s) of this iCMED Standard is(are) not applicable due to the nature of the medical device(s) for which the quality management system is applied, the organization does not need to include such a requirement(s) in its quality management system and  appropriate justification shall be recorded. 

The processes required by this ICMED Standard, which are applicable to the medical device(s), but which are not performed by the organization, are the responsibility of the organization and are accounted for in the organization's quality management system 

[bookmark: _Toc440555657][bookmark: _Toc445385739][bookmark: _Toc438652063]2. Normative references

The following referenced documents are indispensable for the application of this document.

a. ISO 9000 Quality management systems - Fundamentals and vocabulary
b. ISO 13485: 2003 Medical devices – Quality management systems – requirements for regulatory purposes
[bookmark: _Toc438652064][bookmark: _Toc440555658][bookmark: _Toc445385740]3. Terms and definitions

For the purposes of this document, the terms and definitions given in ISO 9000 and ISO 13485 shall apply. 

Wherever requirements are specified as applying to "medical devices", the requirements apply equally to related services as supplied by the manufacturing facility.

[bookmark: _Toc438652065][bookmark: _Toc440555659]

	[bookmark: _Toc445385741]4. Quality management systems
	[bookmark: _Toc445385742]Corresponding Clause of ISO 13485: 2003

	[bookmark: _Toc438652066][bookmark: _Toc440555660][bookmark: _Toc445385743]4.1 General requirements   

	a) the medical devices manufacturer shall have an established and documented system for implementation and maintenance of a quality management system;
	4.1

	b) the system includes identification of indicators to measure the effectiveness of the quality management system;
	5.4.1

	c) the periodicity of measuring of these indicators is defined and documented;
	5.6.1

	d) the processes required for the implementation of the quality management system are identified and documented.
	4.1

	[bookmark: _Toc438652067][bookmark: _Toc440555661][bookmark: _Toc445385744]4.2 Quality Management System processes shall be appropriate to the needs of the organization

	a) the organization shall have an established system to identify all the processes, their sequences, results, and interactions;
	4.1

	b) there shall be defined criteria to measure the compliance and effectiveness of all the processes; 
	4.1

	c) there shall be a system to measure the adequacy of inputs required for the implementation of all the processes;
	4.1

	d) there shall be a system to evaluate and improve the processes based on measurement of defined indicators.
	8.4/8.5.1

	[bookmark: _Toc438652068][bookmark: _Toc440555662][bookmark: _Toc445385745]4.2.1 The organization shall determine the process components

	a) the organization shall determine the time line for completion of each process;
	4.1

	b) there shall be a system to track any delay of time period in the completion of processes;
	4.1

	c) there shall be a system within the organization to measure the correctness of those processes of sub-parts of a process that the organization outsources from agencies external to the organization;
	4.1

	d) the various components of all processes with the organization shall be defined and documented; 
	4.1

	e) the organization shall identify individuals responsible for all the processes including management representative (M.R.);
	5.5.1

	f) all the processes required for manufacturing, identification, storing, pre-market authorization, sale, installation, maintenance, repair and disposal shall be documented for every product.
	7.1

	[bookmark: _Toc438652069][bookmark: _Toc440555663][bookmark: _Toc445385746]4.3 Documentation requirements

	[bookmark: _Toc438652070][bookmark: _Toc440555664][bookmark: _Toc445385747]4.3.1 The organization shall have following minimum documents

	a) a quality manual which has defined scope, exclusions (if any) and procedures covering all operations of the organization;
	4.2.2

	b) defined quality policy and quality objectives;
	4.2.1/5.3/5.4.1

	c) documents required for planning, implementation and control of all operations of the organization;
	4.2.1

	d) documented product specifications for each category, type and model of medical device manufactured in the facility;
	4.2.1/7.1/7.2

	e) there exists a procedure to test, review, improve and approve, periodically, the quality management system for adequacy;
	5.6.1

	f) a system is established to check the compliance of the quality management system with the national/state regulations on manufacture of medical devices;
	5.6

	g) a process to prevent the use of out-dated QMS procedures and documents by having an established system of updating the records.
	4.2.3

	[bookmark: _Toc438652071][bookmark: _Toc440555665][bookmark: _Toc445385748]4.3.2     Control of records 

	4.3.2.1 Organization shall maintain a robust records management system

	a) all records pertaining to the quality management system shall be maintained adequately and appropriately;
	4.2.4

	b) the records shall be maintained for the time period as prescribed by national/state regulations or in absence of such a regulation, in accordance to a defined and documented policy;
	4.2.4

	c) responsibility for record maintenance shall be given to identified personnel;
	4.2.4

	d) records shall be preserved and maintained in environmentally safe conditions;
	4.2.4

	e) management shall document and establish a procedures to,
	4.2.4

	(i) access, issue and obtain copy of records;
	4.2.4

	(ii) address theft of records or conducting investigation for missing records.
	4.2.4

	4.3.2.2 Record management policy shall support the quality policy of the organization

	a) records which establish the conformity of the products to product specifications and standards shall be maintained including batch/sample testing and product verification results;
	8.2.4

	b) records that do not establish the conformity of the products to product specifications and standards shall be  maintained;
	8.3

	c) records of audits, management reviews and observations of compliance/non-compliance shall be kept under the supervision of responsible and identified authorised personnel;
	4.2.4

	d) records of compliance to regulatory requirements shall be maintained, including certificates required for establishing and running a medical device manufacturing site;
	4.2.4

	e) records of improvisation or change in manufacturing technique, infrastructure, and training of staff shall be maintained;
	6.2/ 7.5

	f) records of safety management systems and adverse incidents shall be maintained;
	7.2.3/8.5.1

	g) records of all preventive and corrective actions performed shall be maintained;
	8.5.2/ 8.5.3

	h) records of all verifications, validations and calibrations shall be maintained;
	4.2.4/ 7.5 /7.6/8.2.4

	i) records of all user/customer feedback and complaints shall be maintained;
	7.2.3

	j) records of components used for verification of product quality shall be maintained;
	8.2.4

	k) records of all sale, installation and product commissioning shall be maintained.
	7.5.1

	[bookmark: _Toc438652072][bookmark: _Toc440555666][bookmark: _Toc445385749]5. Management responsibility and commitment

	a) the management shall provide evidence of its resolution to develop, implement and improve the quality management system within the organization by communicating to the organisation the importance of meeting customer as well as statutory and regulatory requirements;
	5.1

	b) management reviews of the organization include assessment of the performance of quality Management System and this assessment is documented. Top management shall review the organization's quality management system, at planned intervals, to ensure its continuing suitability, adequacy and effectiveness and maintain records;
	5.6.1

	c) top Management shall establish a procedure to identify customer requirements and to measure the capability of the organization to meet those requirements;
	5.2

	d) there shall be a system to ensure that quality objectives and quality management system is communicated to all the divisions of the organization;
	5.3/ 5.4

	e) the management shall identify indicators to measure the performance of quality management system in all the divisions of the organization, which includes collection of suitable data for performance measurement.
	5.6.1

	[bookmark: _Toc438652073][bookmark: _Toc440555667][bookmark: _Toc445385750]6. Resource management

	[bookmark: _Toc438652074][bookmark: _Toc440555668][bookmark: _Toc445385751]6.1 Organization shall have appropriate and adequate human resources

	a) the organization shall have documented information about the minimum number of personnel required for each phase of production;
	6.2

	b) the organization shall have documented information on the skills, trainings and experience required by each category of personnel required in the production process;
	6.2

	c) the organization shall have a documented procedure for selection, induction, training and performance monitoring and appraisal of each category of personnel;
	6.2

	d) the organisation shall comply with statutorily required qualifications and competence levels for performing specific tasks;
	6.2

	e) the organisation shall ensure that personnel hired on temporary basis/daily wages/short term contract are competent for product manufacturing process and this is measured before their involvement with the manufacturing process;
	6.2

	f) the personnel shall be  made aware of duties, responsibilities and expectations so as to promote product quality;
	6.2

	g) there shall be defined and documented procedures to take appropriate action for negligence of duty, especially when such negligence adversely affects product quality;
	6.2

	h) there shall be defined procedures to address personnel grievances.
	6.2

	[bookmark: _Toc438652075][bookmark: _Toc440555669][bookmark: _Toc445385752]6.2. Organization shall have defined & documented policy and procedure for training the personnel

	a) there shall be  a procedures to identify training requirements and a documented training schedule/calendar for various categories of personnel;
	6.2

	b) records of trainings shall be  maintained for a specified time period;
	6.2

	c) there shall be  procedures to monitor and measure the performance of personnel after the training programs;
	6.2

	d) training required for performing special tasks or tasks critical to product quality shall be identified. Records of adequately trained personnel and their competence level measured shall be maintained.
	6.2

	[bookmark: _Toc438652076][bookmark: _Toc440555670][bookmark: _Toc445385753]6.2.1 Organization ensures good health of staff against occupational hazards

	a) there shall be defined and documented procedures to protect and promote health of the personnel;
	6.2

	b) the procedures shall include a documented schedule and plan for screening of adverse health effects of work on the personnel;
	6.2

	c) there shall be procedures to provide compensation to the personnel in case of any adverse effects on health or life of the personnel due to nature of work.
	6.2

	[bookmark: _Toc438652078][bookmark: _Toc440555672][bookmark: _Toc445385754]6.3.1 The organization has appropriate infrastructure to achieve quality product

	a) appropriate building, fencing, shelter and environment controlling devices shall be installed and operational in the manufacturing facility, as per the requirement of the products and manufacturing processes;
	6.3/ 6.4

	b) appropriate energy storage and transmission equipment shall be in operational state and national/state certifications of these installations are valid as on date;
	6.3/ 6.4

	c) appropriate and adequate fire prevention and firefighting installations shall be in functional state in the manufacturing facility;
	6.3/ 6.4

	d) the equipment existing in the manufacturing facility shall be assessed for their appropriateness for the manufacturing process and is documented;
	6.3/ 6.4

	e) all such equipment shall comply with national/state/manufacturer’s guidelines for installation, commissioning and functioning;
	7.5.2

	f) the appropriate equipment/ facilities shall be adequately installed in the manufacturing facility for effective communication within the different sections of the facility.
	6.3/ 6.4

	6.3.1.1 Specific area requirements shall be met adequately

	a) the manufacturing area shall be identified  into sections of appropriate size so as to prevent mix-up of conforming & non-conforming products;
	6.3/ 7.5.3/8.3

	b) the area size and area environment of each section of the manufacturing site dedicated to a specific process/processes shall be conducive for integration of quality components in the product;
	6.3/ 6.4

	c) material receipt areas, Storage areas, cleaning and processing areas shall be segregated to avoid mix up of products that may exist during different stages of production;
	6.3/ 6.4

	d) areas where products of biological origin are being used shall be segregated physically & environmentally.
	6.3/ 6.4/ 7.5.5

	[bookmark: _Toc440555673][bookmark: _Toc445385755]6.3.2 The organization shall maintain an environment that supports product quality

	a) there shall be documented information on the environmental requirements of the facility;
	6.3/ 6.4

	b) there shall be a documented process planning to monitor, control and maintain the required environment;
	6.3/ 6.4

	c) areas that need special environment conditions due to nature of products at specific stages of production shall be monitored;
	6.3/ 6.4

	d) there shall be devices installed to track the trend and regulate the environment conditions (like temperature, pressure, light, humidity, air velocity, particle size etc.) in areas that have special requirement;
	6.3/ 6.4

	e) adequate precautions shall be taken by means of appropriate infrastructure to control and prevent pollution, dust, dirt and any other form of contamination to the products/production area.
	6.3/ 6.4

	6.3.2.1 The organization shall maintain proper waste management & disposal system

	a) the waste management regulations as per national/state regulations shall be complied with;
	5.1/ 6.3/ 6.4

	b) the infrastructure for waste management & disposal systems shall be checked by an appropriate authority and records maintained;
	6.3/ 6.4

	c) the waste management & disposal system shall not endanger the quality or conformity of the product;
	6.3/ 6.4

	d) the personnel shall be adequately trained to follow a documented waste management & disposal system;
	6.2

	e) any rejected or non-conforming product when disposed, the record of the identity of such a product shall be maintained to avoid it’s re-use.
	8.3

	6.3.2.2 The organization has a plan for the cleanliness of the facility

	a) there shall be a documented procedures for cleaning, fumigation, disinfection of various parts of the manufacturing facility as per requirements of the production process;
	6.3/ 6.4

	b) the reagents, chemicals or other items used for cleaning, fumigation or disinfection and the procedure for their use shall be available;
	6.1

	c) the schedule for cleaning, fumigation, disinfection of various sections of the manufacturing facility shall be documented and compliance recorded;
	6.3/ 6.4

	d) there shall be a documented procedure(s) to monitor the indicators suggestive of appropriately clean environment (cultures) at specified places in the manufacturing site;
	6.3/ 6.4

	e) there shall be a documented procedure(s) to protect specific manufacturing equipment from contamination;
	6.3/ 6.4

	f) there shall be a procedures for restricted entry into clean areas;
	6.3/ 6.4

	g) there shall be a documented procedures for disinfection of personnel, items and clothing before their entry into clean/aseptic areas;
	6.3/ 6.4

	h) there shall be a documented procedures for disposal of contaminated items;
	6.3/ 6.4

	i) there shall be a documented procedures to periodically screen the health of the personnel who are required to work in clean/aseptic areas;
	6.3/ 6.4

	j) there shall be a documented code for hand washing, clothing, masking, gowning for personnel who are required to work in clean/aseptic areas.
	6.3/ 6.4

	[bookmark: _Toc438652079][bookmark: _Toc440555674][bookmark: _Toc445385756]6.3.3 Resources (manmade or natural) required to maintain appropriate environment shall be available in proper quality & quantity

	a) the quality and quantity of water available in the facility shall be appropriate for the production process and this appropriateness is scientifically established and observations recorded;
	6.3/ 6.4

	b) the quality of air available in the facility shall be appropriate for the production process and this appropriateness is scientifically established and observations recorded;
	6.3/ 6.4

	c) the air velocity and direction shall be appropriate for the production process;
	6.3/ 6.4

	d) records of trends of controlled environment shall be maintained for a specified time period;
	6.3/ 6.4

	e) lighting requirements shall be specified and complied for various stages of production. 
	6.3/ 6.4

	6.3.3.1   Organization shall plan for maintenance of all components of infrastructure   

	a) there shall be documented periodic preventive maintenance plans for building, equipment and energy installations in the facility;
	6.3

	b) the records of preventive maintenance shall be maintained as per specified period;
	6.3

	c) organisation shall identify person(s) who is (are) responsible for carrying out the maintenance; 
	6.3

	d) maintained procedure shall be documented, the lapses, delays and/or exclusions in maintenance schedule shall be documented and brought to the notice of identified personnel;
	6.3

	e) the recommendations for conducting major repair that may arise during such maintenance shall be documented along with action taken report.
	6.3/ 

	[bookmark: _Toc438652080][bookmark: _Toc440555675][bookmark: _Toc445385757]7. Product realization

	[bookmark: _Toc438652081][bookmark: _Toc440555676][bookmark: _Toc445385758]7.1 Planning of product realization

	[bookmark: _Toc438652082][bookmark: _Toc440555677][bookmark: _Toc445385759]7.1.1 Organization shall plan for all the phases of product realization 

	a) there shall be a system to identify and provide all inputs required for the various  phases of product realization;
	7.1

	b) the organisation shall provide resources specific to the product;
	6.1

	c) the organisation shall document verification, validation, monitoring, measurement, inspection and test activities specific to the product and the criteria for product acceptance;
	7.1/8.2.4

	d) the objectives of Quality Management System  shall be integrated throughout product realization;
	7.1

	e) there  shall be a system to identify risks to product quality during the phases of product realization and documented procedures for risk minimization;
	7.1

	f) the organization shall maintain a production schedule;
	7.1

	g) the records of past production schedules shall be maintained as per a defined and documented policy of the organization;
	7.1

	h) the organization shall keep records needed to provide evidence that the realization processes and resulting product meet requirements.
	7.1

	[bookmark: _Toc438652083][bookmark: _Toc440555678][bookmark: _Toc445385760]7.1.2   Organization has established criteria for product acceptance   

	a) there shall be system to measure conformance of products throughout the product realization process;
	7.1/ 8.2.4

	b) the product shall be verified and validated against pre-determined standards; 
	7.1/8.2.4 

	c) there shall be documented acceptance and rejection criteria for all products;
	7.1/ 8.2.4

	d) there shall be system of monitoring and testing of all processes that can influence product quality, acceptance and rejection.
	7.1/ 8.2.4

	[bookmark: _Toc438652084][bookmark: _Toc440555679][bookmark: _Toc445385761]7.1.3 Product realization meets intended and implied requirements

	a) customer requirements related to the products shall be defined, reviewed and documented;
	7.2.1/ 7.2.2

	b) the products shall meet the requirements of the customer from the point of completion of the products till the point of final use and is documented;
	7.2.1

	c) the product shall meet national/state regulations;
	7.2.1

	d) when product requirements change (by law or by any other reason), the product specifications shall be reassessed for its intended or specified use and documented;
	7.2.1

	e) changes in product specifications shall be brought to the knowledge of users/Customers. 
	7.2.3

	[bookmark: _Toc438652085][bookmark: _Toc440555680][bookmark: _Toc445385762]7.1.4 The manufacturing plan incorporates product quality & safety 
	

	a) the various phases of manufacturing shall be identified;
	7.5.1

	b) defined controls shall exist at various stages to check and ensure product conformity;
	7.5.1

	c) there shall be a system to monitor and test the accuracy in design and specifications of the products during the various phases of manufacturing;
	7.5.1

	d) the entire plan for product realization from design to dispatch shall be documented including Design Input Review, Design Output Review, Design Verification, Design Validation and Design Changes, If any;
	7.3.1/ 7.5.1

	e) product identification shall be done based on specified criteria;
	7.5.3

	f) personnel shall be made aware of the manufacturing plan, of their roles and interactions during the various stages of the plan;
	7.5.1

	g) verification and validation of quality parameters for the product shall be performed as per a documented process;
	7.3.4/ 7.3.5 /8.2.4

	h) verification and validation of measuring instruments used for product manufacturing shall be performed as per a documented process;
	7.6

	i) verification and validation of computer programs used for product manufacturing shall be performed as per a documented process;
	7.6

	j) records of all calibrations, verification and validations shall be maintained as per a defined policy;
	7.6

	k) validation of processes of production shall be performed as per a documented process. 
	7.5.2

	[bookmark: _Toc438652086][bookmark: _Toc440555681][bookmark: _Toc445385763]7.2 Customer-related processes

	[bookmark: _Toc438652087][bookmark: _Toc440555682][bookmark: _Toc445385764]7.2.1 Customer communication

	The organization shall determine and implement effective arrangements for communication within organization and with customers in relation to;

	a) there shall be a communication system to exchange information on product quality, within the various divisions of the organization;
	5.5.3

	b) information crucial to product quality shall be communicated within a specified time period as per a defined and documented policy;
	5.5.3

	c) communications to the users/customers regarding product quality, precautions, product installation, maintenance and use shall be done under an established procedure;
	7.2.3

	d) enquiries, contracts or order handling, including amendments, and;
	7.2.3

	e) customer feedback, including customer complaints.
	7.2.3

	[bookmark: _Toc438652088][bookmark: _Toc440555683][bookmark: _Toc445385765]7.3 Traceability, labelling, cleaning and/or sterilization for products shall be ensured

	[bookmark: _Toc438652089][bookmark: _Toc440555684][bookmark: _Toc445385766]7.3.1 Traceability

	a) there shall be  a defined policy to ensure traceability of all input components used for product manufacturing;
	7.5.3

	b) there shall be  a defined policy to ensure traceability of the final products;
	7.5.3.2

	c) the traceability shall be  ensured to the extent defined for various products;
	7.5.3.2

	d) there exists a system to initiate appropriate action whenever traceability is compromised.
	7.5.3

	7.3.2 [bookmark: _Toc438652090][bookmark: _Toc440555685][bookmark: _Toc445385767]Labelling
	

	a) the labelling of medical devices shall follow guidelines prescribed by national/state/scientific recommendations including the mention of shelf life/ expiry date of the product;
	7.5.3/7.5.5

	b) the extent and type of labelling shall include precautionary material specific to the medical device;
	7.5.3

	c)  there shall be  a system to communicate information on packaging and storing; 
	7.5.5/7.2.3

	d)  there shall be a procedure to ensure that the appropriate documents are accompanied with products for the necessary instructions about installation and usage of the product;
	7.5..2.3/7.5.5

	e) labelling tags for intended use shall be  attached according to an appropriate system to each product.
	7.5.3

	[bookmark: _Toc438652091][bookmark: _Toc440555686][bookmark: _Toc445385768]7.3.3 Cleaning and/or sterilization

	a) there shall be defined and documented policy specific to the products for performing the cleaning and/or sterilization of the product at appropriate stages of the manufacturing;
	7.5.1.2

	b) there shall be defined & documented process based on which cleaning and /or sterilization is performed and validated prior to market release;
	7.5.1.2

	c) there shall be a documented criteria based on which the cleaning and/or sterilization completion is evaluated, maintained and records maintained;
	7.5.1.2

	d) guidelines shall accompany the products that are to be subjected to cleaning/sterilization before their final use for intended purposes;
	7.5.1.2/7.5.5

	e) there shall be procedures to prevent contamination of the products by other potentially contaminated products;
	7.5.1.2/7.5.5

	f) the suitability of all input components that could influence the sterility of products shall be assessed.
	7.4.3/7.5.1

	[bookmark: _Toc438652092][bookmark: _Toc440555687][bookmark: _Toc445385769]7.4   Operational Life Cycle Management

	[bookmark: _Toc438652093][bookmark: _Toc440555688][bookmark: _Toc445385770]7.4.1 Organization shall ensure consistency in product characteristics

	a) there shall be  a system to confirm that the product specifications match with those specified for the product;
	8.2.4

	b) any change in product specifications, uses and precautions related to product use shall be  incorporated in the relevant documents;
	7.3.7

	c) there shall be a documented policy that would prescribe procedure for communication of changes in uses and precautions to the existing users.
	7.2.3/ 7.3.7/5.5.3

	[bookmark: _Toc438652094][bookmark: _Toc440555689][bookmark: _Toc445385771]7.4.2 Installation procedures shall be determined by the organization

	a) the installation protocols shall include briefing to the customer and inspection of the site of installation;
	7.5.1.2.2

	b) there shall be a system to maintain the details of transportation of medical devices and record of this is maintained for a defined period;
	7.5.5

	c) for specific products as per defined policy, the unique identification of product shall be maintained throughout the sales, delivery, installation process and after installation;
	7.5.3.2

	d) the requirements for product installation that are expected from the customer’s side shall be specified beforehand giving customer a time period as per the defined policy;
	7.5.1.2.2

	e) the property of the customer that is handled by the organization during the installation shall be conserved against undue damages and this responsibility shall be defined in product installation policy;
	7.5.4

	f) the instructions for installation of the product shall be communicated with adequate documentation;
	7.5.1.2.2

	g) the shelf life of the product, including its warranty/guarantee period shall be mentioned in the documents supplied to the customer with the product;
	7.5.1.2.2

	h) there shall be a defined policy for the financial responsibility of any damage to the product from the point of dispatch to the point of receipt at the installation site;
	7.5.1.2.2

	i) there shall be a system to ensure that the arrangements (infrastructure/energy/manpower requirements etc.) for installation are completed before the installation phase begins;
	7.5.1.2.2

	j) there shall be a documented system to ensure the compliance of all regulatory requirements necessary for the medical device installation and scheduled operation before the installation begins;
	7.5.1.2.2

	k) there shall be a system to maintain documentation of completion of installation and successful operation of the medical device.
	7.5.1.2.2

	[bookmark: _Toc438652095][bookmark: _Toc440555690][bookmark: _Toc445385772]7.4.3 Organization shall maintain after sale documents

	a) if defects or non-conformity is detected in the product after receipt of the product at the installation site, there shall be an established and documented procedures to initiate return/repair of the product;
	8.3

	b) products returned to the manufacturer after delivery to the customer shall undergo a process of identification; 
	8.3

	c) rejected/ returned  products to the manufacturer shall be kept separate from the conforming products;
	8.3

	d) there shall be a system to initiate investigation of the cause of non-conformity and procedures to prevent re-occurrence. 
	8.5.2

	[bookmark: _Toc438652096][bookmark: _Toc440555691][bookmark: _Toc445385773]7.4.4 Non-conformity after dispatch and maintenance procedures shall be determined by the organization

	a) the   maintenance manual shall be included as per a defined policy for every specified category of products;
	7.5.1.2.3

	b) records of servicing activities performed by the manufacturer shall be documented;
	7.5.1.2.3

	c) the unique identification of product shall be maintained after installation – for specific products as per a defined policy;
	7.5.1.2.3

	d) if the investigation for the cause of non-conformity is not performed, the reason for not performing such investigation shall be documented;
	8.5

	e) when the non-conformity is detected after installation or after the product has been operationalized, there shall be a system to detect and document the effects and impacts of such a non-conformity, if any;
	8.3

	f) there shall be a system to preserve the quality of the product during internal processing, transit and delivery to the intended destination;
	7.5.5

	g) any non-conformity arising during the transit shall be brought to the notice of the manufacturer and the customer based on a specific procedure.
	7.5.5/8.3

	[bookmark: _Toc438652097][bookmark: _Toc440555692][bookmark: _Toc445385774]7.4.5   The organization shall arrange for post-production requirements

	a) there shall be a system to evaluate the ability of the product to meet intended use;
	8.2.4

	b) verification of the product shall be  performed according to an established procedure and results shall be documented;
	8.2.4

	c) validation of the product shall be  performed according to an established procedure and results shall be  documented;
	7.3.6

	d) there shall be a system to identify non conformity in final product and initiate corrective action;
	8.2.4/ 8.3

	e) there shall be  a system to record any deviations in the product as compared the documented characteristics defined for that product;
	8.3

	f) there shall be a system to handle unintended acceptance and/or use of non-conforming products.
	8.3

	[bookmark: _Toc440555693][bookmark: _Toc445385775][bookmark: _Toc438652098]7.5 Purchase

	[bookmark: _Toc438652099][bookmark: _Toc440555694][bookmark: _Toc445385776]7.5.1 Organization shall have a procurement system that supports product quality

	a) there shall be a system to select and evaluate suppliers based on their ability to supply product as per product/ organisation requirements;  
	7.4.1

	b) purchase requirements including purchase product specification shall be adequately specified before placing order to the suppliers;
	7.4.2

	c) there shall be a system to check the quality and specifications of input components that are used in the manufacturing of the final product;
	7.4.3/8.2.4

	d) the input components shall be selected based on pre-defined and documented criteria and undergo verification before usage;
	7.4.3/8.2.4

	e) there shall be a system to identify and separate the non-conforming input components and to prevent their unintended use in the manufacturing process;
	8.3

	f) there shall be a system to ensure the use of proper instruments and equipment for the manufacturing process of all products.
	7.5.1

	[bookmark: _Toc438652100][bookmark: _Toc440555695][bookmark: _Toc445385777]8. Responsibility of Management – Measurement, Analysis and Improvement

	[bookmark: _Toc438652101][bookmark: _Toc440555696][bookmark: _Toc445385778]8.1 Organization shall be led by a management which promotes quality in products and consistency in processes

	a) there shall be evidence of management effort to promote quality & safety in all the products;
	5.1/5.5.2

	b) there shall be defined and documented roles and responsibilities for every member of organization;
	5.5.1

	c) there shall be documented procedures to monitor and measure the performance of quality management system;
	5.6

	d) there shall be records of compliance of all regulatory and/or national/state regulations;
	5.1

	e) there shall be a defined procedure to update the requirement of quality management system, regulatory requirements and product safety guidelines;
	5.4.2/5.6.1

	f) there shall be evidence of compliance to the market authorization regulations for all the products.
	5.1/8.2.4

	[bookmark: _Toc438652102][bookmark: _Toc440555697][bookmark: _Toc445385779] 8.2 Organization shall have appropriate and adequate number of audits

	a) there shall be documented procedures to conduct audits;
	8.2.2

	b) audits shall be conducted at specified time intervals by qualified and competent auditors, independent of the area of their activity;
	8.2.2

	c) there shall be evidence for the action taken on the recommendations of the audit findings along with reasons for not taking action (if any);
	8.2.2

	d) there shall be records of internal and/or external audits of the processes of the facility and the records are preserved for a specified time period.
	8.2.2

	[bookmark: _Toc438652103][bookmark: _Toc440555698][bookmark: _Toc445385780]8.3 Organization ensures product safety, reliability and credibility 

	a) there shall be a documented management policy for preserving and promoting products quality;
	7.5.5

	b) there shall be defined and documented procedures to promote product reliability and reasons for failing product reliability is analyzed and recorded;
	8.4

	c) there shall be procedures to educate the existing and new customers/users of the product, of any changes in the product quality and safety before or after its sale and/or use;
	7.2.3

	d) there shall be a procedure to collect, analyze and incorporate customer/user feedback in enhancing the product quality;
	8.2

	e) adequate information shall be provided to the customer/user about scope, limitations and jurisdiction of any legal dispute that may arise about the product;
	7.2.1

	f) there shall be a policy to bring to public notice any adverse events or potentially adverse events that could arise due to manufacturing fault in the product that are already sold;
	8.5.1

	g) there shall be a policy to bring to the notice of appropriate national/ state/ regulatory authority, any adverse events or potentially adverse events that could arise due to manufacturing fault in the product that are already sold;
	8.5.1

	h) there shall be a policy to take appropriate permission from national/ state/ regulatory authority, before including a medical device product for any clinical trial that needs to be conducted to establish the efficacy of effect of the medical device. Not applicable for clinical evaluation & investigations;
	7.3.6

	i) there shall be special instructions for use of the product for special groups of users like neonates, children, elderly, physically and/or mentally differently able users of the product;
	7.2.3

	j) the organization shall have established procedures for incorporating continuous quality improvement in the product;
	8.4/ 8.5

	[bookmark: _Toc438652104][bookmark: _Toc440555699][bookmark: _Toc445385781]8.4 Assessment and improvement in the Quality Management System

	a) there shall be a system for the assessment and improvement of Quality Management System;
	5.6/8.5

	b) there shall be a system to collect view, feedbacks and reports on performance of Quality Management System;
	5.6/ 8.4

	c) there shall be a system for detection of failures/ non conformities in Quality Management System;
	8.2.3/8.2.4

	d) there shall be a system to initiate action to rectify the failures/ non conformities identified in the Quality Management System and prevent it’s reoccurrence.
	8.5.2
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