
An ASHA is a facilitator, that is, she helps the 

village community to access health services 

provided by the government. 

In some cases, an ASHA is also the health care 

provider. For example, she counsels on child 

feeding or provides appropriate home care for 

diarrhoea and other common illnesses using her 

drug kit.

Making home visits to families in her area is one 

of the most important activities of an ASHA. This 

gives her an opportunity to communicate 

important health messages and to establish a 

rapport with the families living in the village. 

An ASHA's Activities 

An ASHA is a community mobilizer who 

involves the community in securing their health 

rights to lead to better health.
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Apart from home visits, the ASHA also has to 

attend the Village Health and Nutrition Day 

held every month. She should ensure that the 

people in her village also attend, and access the 

services provided, such as immunisation and 

check-up of pregnant women.

Occasionally, the ASHA has to visit the health 

facility (PHC/CHC or district hospital), 

accompanying a pregnant woman for delivery or a 

child who needs urgent treatment.

The ASHA is expected to hold village level 

meetings regularly. She participates in meetings 

of the Village Health and Sanitation Committee, 

and of women's groups. These are occasions for 

her to create awareness in the community about 

common health problems, and how they can be 

prevented and managed at the community level.

An ASHA's Activities 

Such visits are absolutely essential if there is a 

pregnant woman, newborn or a child below 

two in a family. During these visits, she should 

assess the health status of the woman and child, 

and counsel the family about the care they need to 

take. 
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