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Service Delivery Framework and

Role of ASHA and MPW in Oral and Eye Care

For FLW




LEARNING OBJECTIVES

By the end of the session, participants should be able to:

1. Enumerate the Oral and Eye care services delivered at Community, SHC-
WC and Referral center level.

2. List the key tasks of ASHA and MPW in providing Oral and Eye care.

3. Understand the role in coordination with the CHO in Oral and Eye care.




SERVICES DELIVERED AT
DIFFERENT LEVELS OF CARE

(Y  ORALANDEYECARE @




ROLE OF MPW FOR ORAL CARE

« Effective communication to undertake health promotion activities at different
settings (school, workplace and community).

« Know how to recognize and refer seven common conditions like tooth
decay, gum diseases, dental emergencies including the abscesses of dental
origin, ulcer/growth in the mouth, dental fluorosis, cleft lip/palate and
iIrregular alignment of teeth.

« Know basic preventive methods for oral health and advocate it at different
settings.

 Ability to carry out examination of mouth




ROLE OF MPW FOR ORAL CARE

« Guide the community to undertake immediate

measures of pain relief like.

o Saline rinses.
o Using clove/clove oll.
o Dispense single dose of Paracetamol when

required.

« Carry out first aid and perform appropriate referral

in case of oro maxillofacial trauma or emergency




COMMUNITY LEVEL

ASHA and MPW

ASHA

Create awareness regarding Oral and Eye care -
including in VHSNDs, VHSNC/MAS meetings

MPW

|dentify patients in need of oral
and Eye care — using CBAC

Home care visits (ASHA will coordinate)
Basic nursing care

Document Oral and Eye care
services provided to individuals
in her area & submit monthly
report

Equip caregivers in simple Oral and Eye hygiene
and care tasks

Screen individuals for need of Oral
and Eye care

Notify & refer those needing more care to CHO

Detailed mouth assessment of
patient and family

|ldentify community volunteers
for oral and Eye care

Non-pharmacological management of symptoms.
Guide the community to undertake immediate
measures of pain relief

Oral and Eye health promotion
activities and education

Communicate compassionately with patient and
caregivers

Recognize and refer seven common
conditions like tooth decay, gum
diseases, dental emergencies
including the abscesses of dental
origin, ulcer/growth in the mouth,
dental fluorosis, cleft lip/palate and
irregular alignment of teeth

Facilitate referral of patients
requiring care to higher centres

Provide psychological and spiritual support

Nursing care — Mouth care, eye
care,
Maintain home care kit

Community peer support for cessation of tobacco,
alcohol

First aid in maxillofacial trauma




ROLE OF ASHA /
MPW FOR EYE CARE

« Awareness generation on common eye disorders and the need for early
care seeking through VHSNC/MAS, VHSND/UHSND and other
community level meetings (ASHA/AF/MPW).

 Clarifying misconceptions related to eye care and eye disorders _@_

(ASHA/AF/MPW).

» Providing Information about the availability of services related of eye
treatment at different levels of healthcare

(ASHA/AF/MPW/VHSNC/MAS).




ROLE OF ASHA /
MPW FOR EYE CARE

« Screening of preterm/LBW newborns for congenital disorders and referral,
children and adolescents through Anganwadis and schools for vision
problems/visual acuity and population above 30 years of age for blindness
and refractive errors (facilitated by ASHA/AF/MPW in coordination with RBSK
team, where needed).

- |dentification/Mobilization of patient with identified eye diseases (of known
diabetic, identified patients) (ASHA/AF/MPW).

« Ensuring Vitamin A prophylaxis routinely for children aged 6 months to 5 years
(ASHA/AF/MPW).

 Nursing skills for eye care



Referral of patients with eye/vision problems to AB-HWC-SHC/PHC and follow
up (ASHA/AF/MPW).

Follow up of post-operative cataract patients and distribution of spectacles to
them (ASHA/AF/MPW).

Ensure regular use of spectacles and follow-up bi-annually in children with
refractive error (ASHA/AF/MPW).

Enabling elderly and those with Presbyopia to get free spectacles
(ASHA/AF/MPW).

IEC for health promotion activities related to Eye Health; imparting health
education to at-risk of visual impairment (ASHA/AF/MPW).

Maintenance of records of visually impaired/ blind individuals in the community
(ASHA/AF/MPW); maintaining a list of referrals from community who cannot read
by 6/18 vision (ASHA).

Undertake rehabilitation and counselling (ASHA/AF/MPW).



SHC-HWC level

Screening for blindness and refractive errors

Referral level

Support home based oral and eye care services

Oral and Eye care outpatient services

Conduct detailed assessment, |dentification of
common diseases,provide care to patients and
refer to higher centre when needed

Oral and Eye care inpatient services
(CHC/SDH/DH)

Diagnosis and prescription for referred Oral and
Eye problems

Maintain list of oral and eye care hospitals and
physicians up to district level with contact details

Medical and surgical correction and assistive
devices (spectacles etc)

Maintain drugs and consumables at the SHC-HWC
and dispense medication to patients

Provision of follow up and assistive devices care
on routine/emergency basis whenever needed

Support and undertake IEC activities

Awareness generation activities

Provide follow up care and linkage to schemes and
oral/eye programmes support e.g. RSBK

Disability certification

Maintain relevant records at the SHC-HWC

Maintain relevant records and surveillance of
reportable Oral and Eye problems (e.g. trachoma)

Support with assistive devices

Maintain drugs and consumables and dispense
medication to patients

Supportive supervision of palliative care activities
provided by ASHA and MPW

Monitoring of Oral and Eye care activities of
HWCs in the area




DIFFERENT LEVELS OF CARE

REFERRAL/SPECIALIST

PHC

J

N
HEALTH AND WELLNESS

CENTRE

COMMUNITY




EXERCISE

The following slides show a list of various services for Oral and
Eye care.

Participants will have to answer:

« At what level of care is the particular service delivered?

« Who is responsible for providing that service?

20?




Service

Level of care

Provider

|dentification & line listing of any person in
the village with oral and visual problems

Community

ASHA

Risk assessment for visual and oral cancer
through CBAC

Community

ASHA

Screening & Preliminary Visual and Mouth
Assessment

Community

MPW

Opportunistic dental assessment

SHC/HWC

CHO




Service

Level of care

Provider

Promote Oral and Eye health through
VHSNC/MAS

Community

ASHA, MPW

Arrangement of assistive and supportive
devices for the visually impaired

SHC

CHO

Formation of peer support groups (e.g.
tobacco cessation, visually impaired )

Community

ASHA

Referral of emergency and complicated cases
to PHC/CHC

SHC

CHO




Service

Level of care

Provider

Follow up of referred patients to ensure and

compliance to treatment Community ASHA, MPW
Support children, special groups like pregnant

women and elderly for regular use and

maintenance of spectacles, dentures and Community ASHA/MPW
assistive devices

Nursing care of bed-bound persons with oral and

oYe. MPW
Collecting and preserving knocked out teeth in Community

trauma situations

Medical and surgical diagnosis and treatment of Referral

complicated cases (DH/MCH) Specialist




EVALUATION
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EVALUATION

1. All are roles of ASHA in oral and eye care EXCEPT:

d.

b.
C.
a

Referring complicated cases to the CHO

Health Promotion for oral and eye health
Maintaining home care kit

Providing emotional support to patient and family

2. All are roles of MPW In oral care EXCEPT:

d.

b.
C.
d.

Creating Peer Support groups (for tobacco cessation)

Undertaking oral and eye assessment
Providing information on maintenance of assistive devices

Diagnosing and treating glaucoma



EVALUATION

1. All are roles of ASHA in oral and eye care EXCEPT:

d

b.
C.
a

Referring complicated cases to the CHO

Health Promotion for oral and eye health
Maintaining home care kit

Providing emotional support to patient and family

2. All are roles of MPW in oral care EXCEPT:

d.

b.
C.
d.

Creating Peer Support groups (for tobacco cessation)

Undertaking oral and eye assessment
Providing information on maintenance of assistive devices

Diagnosing and treating glaucoma
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EVALUATION

3. ASHA will screen people for oral cancer using the

4. CHO signs the referral form to refer patients to the PHC/CHC ---— True / False

5. One of MPW’s roles is to undertake an oral examination of a person. ---- True /
False

6. ASHA will help the CHO in undertaking oral and visual assessments and
maintaining records for follow up. --—- True / False

/. One of the programmes that can help with health promotion of eye and oral
health is the RSBK programme True/False

8. The certifying of disability related to vision is done by the CHO ---- True / False
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EVALUATION

3. ASHA will screen people for oral cancer using the -CBAC FORM

4. CHO signs the referral form to refer patients to the PHC/CHC. True
5. One of MPW’s roles is to undertake an oral examination of a person. True

6. ASHA will help the CHO in undertaking oral and visual assessments and
maintaining records for follow up. False

/. One of the programmes that can help with health promotion of eye and oral
health is the RSBK programme. True

8. The certifying of disability related to vision is done by the CHO. False



WHERE AND WHO DOES HEALTH
PROMOTION LIKE THIS?

No broken fillings/dentures

Mouth that is moist
with saliva

No decay (holes) in
the teeth

Dentures are
clean and fit
well

The mouth is
clean

No mouth ulcers or
The gums, tongue and cheeks undiagnosed red or

are healthy and pink white patches



WHO IDENTIFIES AND REFERS BELOW

LISTED PROBLEMS TO WHERE?

Dry mouth

Thrush Denture problems

Tooth decay

Ulcers

Bleeding and Undiagnosed red
swollen gums and white patches




QUESTIONS?




Thank You




